
JOB DESCRIPTION 
 

 

DATE:  May 2017 

JOB TITLE:  Missions Coach, Charlotte NC 

Full-time ministerial position that is salaried with full benefits 

Work location: This position works from the SAM/TEAM Missions Place in Charlotte, NC (2225 
Freedom Drive, Movement Center) 

Reports to:  Mobilization Manager, Carolinas and Southeast Teams 

DEPARTMENT / FUNCTIONAL GROUP:  Mobilization / Resources Group 
 
 
OVERVIEW 
The purpose of the Missions Coach role is to contribute to the mobilization of Christ’s church to 
Great Commission obedience by bringing about increased involvement, understanding and 
commitment to missions generally and TEAM in particular. This is a ministerial position and the 
following ministry-related qualifications are of paramount importance: 

 Able to cast a biblical missions vision for those presently unengaged in missions 
 Able to provide godly coaching and direction to those presently moving towards 

missionary service 
 Able to assess missionary candidate’s spiritual maturity and readiness for international 

service with TEAM 
 Able to resource and serve the local church in their efforts to mobilize their own people 

towards missionary service 
 
KEY RESPONSIBILITY AREAS 

 Stay informed of needs and opportunities within TEAM 
 Represent TEAM and recruit new missionaries from resource pools such as campuses, 

churches, missions focused groups, etc. 
 Respond quickly and appropriately to people inquiring about service with TEAM 
 Actively maintain relationships with potential missionaries 
 Wisely coach candidates as they seek and obey God’s direction 
 Work with potential missionaries to identify appropriate opportunities within TEAM 
 Work with field missionaries to provide excellent personnel to fulfill their ministry needs 
 Interview and assess missionary candidates 
 Handle logistics for travel, events, vision trips, etc. 
 Maintain accurate and timely records of activities and interaction with contacts according 

to TEAM’s established mobilization procedures 
 Continually learn and develop core competencies of the missions coach role. These areas 

include but are not limited to:  
o Use of Salesforce, TEAM’s Customer Relation Management system 



o Assessment of Biblical Beliefs for TEAM applicants 
o Interviewing and assessment of individual’s or couple’s readiness for 

international ministry 
o Understanding of TEAM’s international ministries  
o Customer Service 

 Willingly travel as needed for the job 
 

ADDITIONAL ACTIVITIES 
The above constitutes the core skills and activities expected of all Missions Coaches. However, 
understanding that each Missions Coach has his/her own area(s) of gifting and interest, it is 
TEAM’s desire to find appropriate and creative ways to utilize each individual’s particular gifts 
and abilities. Some of the additional activities in which current Missions Coaches are involved 
are listed below. New Missions Coaches will likely be involved in some of these same activities, 
but as new individuals are added this list will likely continue to grow. 

 Speaking/teaching as opportunities arise 
 Develop TEAM’s partner-relationships, specifically focused on sending churches and 

other organizations.  
 Creating mobilization resources 
 Leading occasional vision trips to enable those interested in missions to see and 

understand the realities of long-term missionary service  
 Participation in internal project groups  
 Use of social media to create additional awareness of TEAM’s ministries 

 
REQUIRED MINISTRY-RELATED QUALIFICATIONS 
The Missions Coach: 

 Must be a believer in the Lord Jesus Christ, 
 Must be in fellowship with a bible-believing church 
 Must personally embrace TEAM’s purpose, vision, values and statement of faith 
 Will possesses the desire to make an impact for Christ through involvement in world 

missions 
 Have previous recruitment experience (preferred) 
 Demonstrates humility, teachability, and an ability to work well with others 
 Will have a servant’s heart and a calling to resource missionaries and those interested in 

missions 
 Loves God and people with a fervency that evokes passion for missions 
 Is a team player, good listener and has the ability to coach people in their missionary call 
 Is accountable, organized and self-motivated 
 Is creative with advanced interpersonal and communication skills 
 Is actively involved in a discipleship relationship and has experience in discipling others  
 Is affirmed by the local body of believers in the following: a clear calling towards 

missions and mobilization; a mature and growing walk with the Lord; a growing skill set 
towards accomplishing this calling in their present context.  

 
REQUIRED SKILLS  

 Able to effectively relate the importance of missions in individual and group settings 



 Successfully completed an undergraduate degree with a preferred focus in 
Religion/Missions and/or Communications and Recruitment 

 Able to communicate clearly and effectively in person, in writing and on the phone 
 Able to appropriately manage relationships with inquiries and applicants to TEAM 
 Able to easily and effectively establish and maintain relationships 
 Able to contribute positively as part of a Mobilization Team through collaboration of 

ideas and tasks, encouragement and input towards fellow team members, willing to carry 
the workload, eager to participate in team meetings and activities  

 Able to engage pastors and church staff in missionary sending and care 
 Functions well both independently and in a team environment 
 Demonstrates enough technological proficiency to 

- effectively manage a heavy email load 
- communicate through email and video conferencing  
- keep accurate records of inquiries, meetings, etc.  

 Able to track the details related to scheduling, budgets, mobilization events, follow-up, 
etc. 

 Able to assess and interview candidates through all stages of the mobilization process and 
for all lengths of service  

 Able to pay attention to details and discern issues that would be potential flags/risks  
 Able to ask insightful and probing questions  
 Able to manage time and prioritize work related tasks both effectively and efficiently  

 
REQUIRED KNOWLEDGE  

 Comprehend and speak English with the general public and co-workers 
 Bible & theology – Needs to have a broad knowledge and understanding of God’s word 

and how to apply it to life and ministry as well as a solid foundation of the core and 
essential doctrines of the Christian faith 

 Missiology – A growing Biblical theology of Missions, defined by a scripturally based 
understanding of God’s purposes and actions in both the Old and New Testaments to 
reconcile and redeem humanity to himself and bring restoration to his entire creation 
through the person and work of Jesus Christ the Lord  

 Non-Profit organization – Needs to have a basic knowledge of what a sending 
organization does and how it serves the church in it’s Great Commission task   

 
REQUIRED EXPERIENCE 

 Experience in cross-cultural missions and /or mission activities. 
 Experience working with teams and has demonstrated themselves to be a team player 

with a positive attitude, and passionate about serving God and others. 
 Experience working with MS Office programs, including but not limited to Outlook, 

Excel and Word.  
 Experience of work in an environment that requires attention to detail and personal 

commitment to accuracy. 
 
 
PHYSICAL AND OTHER REQUIREMENTS  



The work is performed primarily in either an office or home office setting, but requires the 
candidate to work on campuses and events in various other venues. Candidates will be required 
to have the following physical abilities with or without reasonable accommodation: 

 Comprehend and speak English with the general public and co-workers. 
 Operate office equipment in order to send and receive information with necessary optical, 

auditory and manual dexterity (copier, scanner, etc.) 
 Use a keyboard and mouse to enter, retrieve or transfer words or data 
 Work for extended periods of time at a computer, requiring the ability to focus on and 

read/comprehend information on a computer screen, typing skill to enter information 
and/or move from screen to screen on the computer to view information 

 Perform basic mathematical calculations 
 Sit at an office desk for extended periods of time 
 Drive and ride in a car for long periods of time 
 Sit or stand for long periods of time while interacting with inquirers 
 Display the reading skills necessary to proofread written materials 
 Transport, assemble and disassemble displays, literature and other materials at 

recruitment events 
 Converse in crowded and noisy settings 
 Ability to travel by car and plane 

 
ABOUT THE EMPLOYER 
TEAM - The Evangelical Alliance Mission is a global mission agency that partners with local 
church to send missionaries and establish reproducing churches among the nations, going where 
the most people have the most need and proclaiming the gospel in both word and action. 
We envision the church transforming our world. Founded more than 125 years ago, we partner 
with churches to send missionaries to work in evangelism, church planting, community 
development, healthcare, education, social justice, business as mission and many other areas of 
global missions. 

To accomplish these objectives, we subject our lives to the truth of Scripture, and we rely on 
God through prayer. God provides what is necessary to carry out world evangelization. While 
only God can save, we speak His words, use His gifts, and reflect His love. Without constant 
reliance on God through prayer and obedience to His Word, we can do none of these things. 
 
Applications for employment are available online at  www.TEAM.org  
Both an application and a resume are needed to be considered for this job; please send to 
Human.Resources@TEAM.org  
 
Inquiries may be made to: 
 
 

TEAM / The Evangelical Alliance Mission 
400 S. Main Place, Carol Stream, IL 60188-2407 
Interim Human Resources Mgr. – Elmer Lorenz 

Ph. (630) 614-4871 <> Human.Resources@TEAM.org 


